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Welcome to Communicate 
thank you for choosing us! 

 
We would like to take this opportunity to share some key information. 

 

We’re here to help. 

If you need support: 

 Email us via servicedesk@communicate.technology to raise a ticket on our service 
desk, or 

 Call us on 0800 404 8888. Our opening hours are 08:30 – 17:30, Monday to Friday. 

If you would like to contact another Communicate department:   

 Accounts – accounts@communicate.technology 
 Contracts – contracts@communicate.technology 
 Enquiries – enquiries@communicate.technology 
 By phone – 0800 404 8888 

 
For real-time updates on services, check our service status page: - 
https://status.communicate.technology/ 

 
And whilst you are here… 
Did you know Communicate also offer Cyber Security solutions? 

For more information on how we can help you have the very best protection from the increasing threat of 
cybercrime, please contact cyber@communicate.technology or visit 
https://communicate.technology/services/cyber-security/ 
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